Installing TeamViewer on your Windows PC

HOW TO INSTALL TEAMVIEWER WINDOWS
CHROME/ FIREFOX/INTERNET EXPLORER

This guide will help you download and install TeamViewer on your Windows PC.

G If you are using Google Chrome, please follow the instructions on Page 2

O If you are using Firefox, please follow instructions on Page 3

77
. N

.7 If you are using Internet Explorer, please follow instructions on Page 4
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c CHROME:
When you click the link in the email you will be taken to this webpage and TeamViewer will start to download
automatically. Once it has finished downloading, double click the icon in the red box (lower left hand corner).
You will then see this: Click the ‘Run’ button to proceed.
[ Teamviewer X + - - n -
< C @ https://get.teamviewer.com/c393gxw
22 Apps [} Today [3 PLRSystemlogin [ The Communicatio P Nitel Login @& Ruckus Wireless - V Pepper M Home | MAC Vendo How can set up er Support - ADSLFitte: @ Connect to Wi-Fi or [ daloRADIUS)
Palm Lake
\\RBSUII
Loading TeamViewer now...
Not loaded yet? Try again
Join using the previous version Language | English v
Contact . Legal . Copyright info . www.teamviewer.com Copyright € Team\iewer GmbH 2018

Open File - Security Warning ﬂ

Do you want to run this file?

@ Name: C\Users\User\Downloads\TeamViewerQs [1].exe
Publisher: TeamViewer GmbH
Type: Application
From: ChUsers'User\Downloads\TeamViewerQ5s [1).exe

Run Cancel

Always ask before opening this file

l--"“-l While files from the Intemet can be useful, this file type can
. q} potentially ham your computer. Only run software from publishers
A you trust. What's the risk?

* Please now follow the instructions on Page 5



Installing TeamViewer on your Windows PC | =

@ FIREFOX:

When you click the link in the email you will be taken to this webpage and TeamViewer will start to download
automatically, this box will pop up on the screen. Click on the ‘Save File’ button.

T

Opening TeamViewer(S.exe @

=

You have chosen to open:

[27] TeamViewer(QS.exe
which is: Binary File (15.2 MB)
from: https://customdesign.teamviewer.com

Save File ! Cancel !

After you have clicked the save file button click on the icon in the red square then click on TeamViewerQS.exe

€« c @ [OF QB teamviewer.com,

Would you like to save this file?

L

PalmLake

\\RGSUH

Show Al Downloads

Loading TeamViewer now...

Not loaded yet? Try again

et S

Open File - Security Warning

You will then see this: Click the ‘Run’ button to proceed.
Do you want to run this file?

MName: ChUsers\User\Downloads\TeamViewerQs (1].exe

@ Publisher: TeamViewer GmbH

Type: Application
From: Ch\Users\User\Downloads\TeamViewerQs [1).exe

[ Run ] Cancel J

Always ask before opening this file

l--"‘~| ‘While files from the Intemet can be useful, this file type can
) P/) potentialty ham your computer. Onby run software from publishers
= you trust. What's the risk?

* Please now follow the instructions on Page 5
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=7 INTERNET EXPLORER:

When you click the link you will be taken this page a box will appear at the bottom of the page, click the ‘Run’

button.

| https /et tesmuiewer.com c3935x ~ @ C || [ Teamviewer

PamLake

\\Resurt

Loading TeamViewer now...

Not loaded yet? Try again

Language: [English

Join using the previous version
Copyright © Team\iewer GmbH 2018

Contact . Legal . Copyright info . www.teamviewer.com

(15.2 MB) from

q Save | T Cancel

Do you want to run or save TeamViewerQ5.exe (15.2 MEB) from customdesign.teamviewer.com?

* Please now follow the instructions on Page 5
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How to install TeamViewer on Windows:

After you have followed the instructions above you will be presented with this window, click on the next button to
proceed.

-
E-] TeamViewer 13 Host Setup e

Welcome to TeamViewer 13 Host
Click next to proceed with the installation of TeamViewer 13 Host E

After installing TeamViewer 13 Host you can remotely access this
computer through TeamViewer.

TeamViewer 13 Host will be installed as a system service, This allows you
to access this computer even before Windows logon.

If you also want to create outgoing connections from this computer
please install the full version of TeamViewer.

[] show advanced settings

TeamViewer

You will then see this, click on personal/non-commerical use then click next.

-
[=] TeamViewer 13 Host Setup (=T

Environment
How do you want to use TeamViewer? E""]

How do you want to use TeamViewer:

(@ Personal  Mon-commerdial use

(") Company { Commerdial use

() Both of the above

Tearniigwer

[ Next = ] [ Cancel
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You will then be presented with this screen, click on the boxes then click next to proceed.

E Team\Viewer 13 Host Setup I. — éJ

License Agreement
Flease review the license terms before instaling TeamViewer 13 Host,

Press Page Down to see the rest of the agreement.
TeamViewer End-User License Agreement -
If the place of purchase ar your main seat or residence is located outside the USA, S
South America, or Canada, our contractual agreement shall be subject to the provisions

of the End User License Agreement under A,

If the place of purchase or your main seat or residence is located in the USA, South
America, or Canada, our contractual agreement shall be subject to the provisions of -

If you accept the terms of the agreement, dick Mext to continue, You must accept the
agreement to install TeamViewer 13 Host,

[ Mext = ] [ Cancel

b o

TeamViewer will now be installed on your computer. There will be an icon on your desktop that looks like this:

You do not need to do anything further at this time, if you experience difficulties with your email after the upgrade
call the IT help desk on 07 5559 7988 and they may direct you to open TeamViewer so they can access your
computer to fix up any technical issues.

You can also contact the Help Desk by dialling the following code on your PLR landline phone:
Sites in NSW: 79

Sites in Queensland: 9



